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Elements of Personal
Communication
* 7% spoken words

* 38% voice, tone
* 55% body language

55%

0 jule Juga ySH 4



ele s Ui 11/17/2021

W p polic
T
—
T
lowo Kl b )

o> gilod

Golods (2 Oledbl o 3l pluar 4z 0 @2,b b
M)gi‘sacwod.glboi Olulwa! o))

oS o olaal b b oodey wlod oS B9

€08 iz 4y (yud 0 pud (puiirod
Eye-Contact

0 jule Juga ySH 5



csla sl )8 11/17/2021

IT'S WHAT YOU DON'T SAY THAT COUNTS!
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LEARN TO READ AND INFLUENCE PEOPLE THROUGH
NONVERBAL COMMUNICATION.

What Is Your Hidden Language Saying?
02 A

WS o0 o9l bl g iz ylxad i bl 0 54 50

o yA e (vl (GOl (o (S jludT )l as

b T cyiionol 31 g ot lasl oLl (gl ¢yl s 9]
b il s adile (g pdu £ gito (sl bt S50

595 oo Sl o b ply (5L b o

0 jule Juga ySH 6



ele s Ui 11/17/2021

e shemegseryom

b cws o5 >

G 5l Ghalil Gl o1 45 ol len Sl o5
el Lgwd 3 oolisiwl wisS (o ool LA

Sleadl po loj 0 Cawd WIS o 3l oolasw! ST 590y
W39 oo bk 35 (6323 30 4 (g by

o hemegirycom e hemeglerycom

= | ARMS AKIMBO: ARMS BENIND THE BACK:

2 f
o~
s AP _— A _
A IS i
v | y & = c))
V2 | )
Choosing Thinking Interest/ Evaluation  Evaluation/ Skepticism l \
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v Eshablishes dominance o
communicates there Says “don't deaw near”
T g are ‘issves” —keeps people 3t bay
Boredom Deception Suspicious
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Defensive Arrogance Annoyed

Are you being defensive? - | don't think so!

Irritated Happy Confused Worried

Defensive

standing  closed body and closed attitude
position Open body and open attitude
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Thank you

alizadehm@tbzmed.ac.ir
Alizadm@yahoo.com

@ Mahasti_alizadeh

u @AlizadmMabhasti
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